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Question a
Industrial-organizational psychology revolves around theories and principles of psychology to organizations. It focuses on the increased productivity at a workplace and related issues such as mental and physical well being of employees (Hostetter, 2008). The overall objective of this field is to study and understand human behavior in a place of work. Through the application of industrial-organizational psychology theories and principles, psychologists are able to improve employee performance, communication, satisfaction, and safety in order to increase sales, improve marketing, study customer behavior and asses job performance of the employees.
Question b
There are two sides to Industrial-organizational psychology. First, there is an industrial side that involves monitoring at how to match individuals to certain jobs in the best way possible and it is also referred to like the personnel psychology (National Institute of Mental Health, 2009). In this case, people who work in this area could assess the characteristics of employees and then match the employees to jobs in which they are most likely to perform. The other side is called the organizational side and it is focused on understanding how organizations tend to affect individual behavior (National Institute of Mental Health, 2009). In this case, organizational structures, management styles, and social norms factor in influencing how individuals behave within an organization.
Question c
The reason for choosing industrial organization psychology for a literature review is that it provides attention placed on humanitarian work psychology. It helps in the analysis and promotion of social justice, respect for diversity, self determination and empowerment of marginalized groups (Alibali, 2005). Organizations mostly rely on the aspects of industrial-organizational psychology for proper training and selection. Implementation of the use of assessments in the application process helps organizations in selecting the best candidates (Alibali, 2005). Therefore, organizations administer knowledge and skills in terms of inquiring the level of skills a candidate has and make a comparison to the level of skills needed for that position.
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